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Discover National Directory Agsistance
Accurate data at affordable prices.

Applications

Alumvy Assaciations
Automated Callection Agencias
Batch Direct Markaters
Processing - POS Verfication
Users may _ |
‘ it files by Private Imvestigatars
email or FTP. T elomarketers
Our automated Data Solutions
system consistently process files within hours by Adkiruss Hygiene
constantly scanning for new files submitted. Approved T Agpend

customers can submit files after hours and retrieve
processed files before start of next business day.

Imagine a screen on your computer where you could type
in a name and city, state or zip and obtain the most
current telephone listing in the United States. Any
telephone listing is just clicks away.

MasterFiles&trade; Reach National Directory Assistance
service, has bridged a gateway for companies that rely on
current accurate phone records. By employing a unique
combination of software applications and dynamic
network configurations, Reach ™ cnables operators,
telemarketers, collectors, and the like, certain services
that allow thewm to search on a real time basis, the
directory assistance databeses of Ameritech, Bell South,
Cincinnati Bell, PacBell, QWEST, Southern New England
Telephone, Southwestern Bell, and Verizon. Each month,
millions of telephone records arc added, deleted, or
amended, therefore it is imperative that your company
choose MasterFiles as your National Directory Assistance
vendor.

Register Now | Erequently Agked Questions

The Reach Directory Assistance platform processes over
20 million inquiries to Regional Bell Operating Companies
(RBOC) each year, keeping records updated and available
to collection, marketing, and the telecommunications
industries. A variety of communications companies
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depend on accurate, electronic directory assistance to _5’ ﬂ
increase and maintain customer satisfaction and improve

revenues. Inter Exchange Carricrs. Wireless Carriers,

Competitive Local Exchange Carriers, Carrier Access

Providers and others rely on MasterFiles’ expertise and

correct information to recapture revenue and improve

margins against Incumbent Local Exchange Carriers.

Regional Bell Operating Companies update subscriber
listings databases daily!! Are you keeping up with this
ever-changmg pace? MasterFiles has the solutions for
you. MasterFiles provides real-time, instant access to over
130 million listings of US residential, business, and
government agencies. MasterFiles has designed and built
the hardware, software, and networking components
necessary to link these databases in order to provide the
most accurate National Directory Assistance (NDA)
database available.

MasterFiles has revolutionized the Directory Assistance
industry, and has created multiple user friendly options for
its’ clients. Reach Directory Assistance Platform, spans
two decades of experience and research and development.
Reach Directory Assistance is now available and
within your reach! The imteractive Reach Directory
Assistance allows users to search electronic directory
assistance directories on-line. Matching listings are
displayed on users’ screens within seconds.

Reach Directory Assistance embodies the flexibility of our
product. The Residential and Business Search feature, for
example, lets users search for a phone number and
address when name, city, and state are available. The
Reverse Telephone Number Scarch feature allows users
to search for the name and address in the event that only
the telephone number is available. The Reach Directory
Assistance service was designed for h:gh-speed on-line
processing system. Each component is constructed to
deliver the fastest response to each search request.

Internet Web Access - Access through dial-up or
dedicated internet connection with any latest version Web
Browser. The latest internet technology has been
integrated with the Reach Directory Assistance platform
allowing users direct access to Reach Directory
Assistance from any location worldwide. The telephone
company subscriber directory is only a Web Browser

away. See Demo or Register Now.
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TCP/IP Connection - Reach Direclory Assistance is now (oo
available to any computer platform with TCP/IP
capabilities. This capability allows users to access the
directory assistance database from any type of computer
software and/or hardware platform that supports TCP/IP.
Users can now integrate Reach Directory Assistance into
their existing proprictary/non-proprictary applications
with the Application Program Interface (API) as an
on-line, interactive, real-time service. This special design
allows users to incorporate a powerful service that
supports current busmess practices and procedures,
instead of limiting the users to their own specific
equipment!

Dedicated Caonnection - Users can now connect to Reach
Directory Assistance through dedicated connections
avoiding various internet issues. Call Centers and those
with time sensitive mission critical
applications/environments will find this solution to be
indispensable.

Batch Processing - Batch processing provides users a
cost-effective solution to obtain a large volume of
accurate telephone numbers or names and addresses.
Users may transmit files by email or FTP. Our automated
system consistently process files within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed files before start of next business day.

Masterfigs, inc.
Tal: (972) 480-3282, Fex (§72) 4804116
14900 Landmark Bivd Ste 820, Delles, TX 75240-8780
© 2000 Masterflise. inc. All rights reservad.
MmisrFlss and Reach ay tredemarks of Masterfliss. Inc.
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Sonmny Y2 Do you ever need quick, accurate assistance in a hurry?
et A fo depend atter where ?
' service on no matter U are?
- :

A Ittle mare information to make that phane do #s job?...

Weicome to Meiro One - deveioper and provider of Enhanced Telecom
Services™, including s Enhanced Direcfory Assistance® (EDA), for the
telecommunications industry.

Our highly trained, local operators provide enhanced services through our
nationwide network of cell centers. We're here to help you. View the
following pages and find out how:

. j t we / i

Thanks for visiting. We hope you enjoy our sits... and use Contact Us if you
. would like to get in fouch.

SteMsp Careers  Cogvright information

©1988-2000 Metra Ona Telecommunications, Inc., A Rights Reserved.
Last Modified October 30, 2000
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METROONE COMPANY PROFILE

The Enhanced Directory Assistance® (EDA) People

Mstro One Telecommunications is the nation's [eading Enhanced Directory
Assistance® (EDA) provider with 28 local call centers nationwide.

Technology Meets the Human Touch

A recognized leader since 1989, Metro One offers tslecommunications canmiers
one of the most innovative and exciting revenue-generating products available
today. it's called EDA and it's redefining the way people use their telephones.

EDA is far superior to regular directory assistance. It provides call completion,
powerful search capabifites and unsurpessed information contant and
connectivity features. Yet Metro One delivers this technologicaily advanced
product with a real human touch, making it a convenient and Invaluuble
information resource for consumers.

Quite simply, Metro One makes the telephone easier to use.

Evidence of EDA's desirability is strong — Metro One provides wholesale
sarvice to industry giants, including large mdependent telephone companies
and other wireless carriers, as well as most of the Regional Bell Operating
Companies. it also serves smaller local telephone companies and specialty
carriers with the same high-quality service. During its history, Metro One has
satisflied hundreds of million EDA requests throughout the United States.

The ploneer in EDA, Metro One "does directory assistance the way it was meant
to be done.”

And callers wonder how they ever got along without it.

©1998-2000 Metro One Telscommunications, inc., Al Rights Reserved.
Last Modifled October 23, 2000
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METROONE PRODUCTS & SERVICES 63
| - Select a Products & Services Area — [+ @

As a caller, you'll ind Enhanced Directory Assistance® (EDA) to be much more
powerful than traditional directory assistance. And at the same time, it's s0
much easier to use. When your message has to get through, when you need
information on local services in specific areas, when your hands aren't free to
write out phone numbers, EDA is indispensable.

Technologically advanced, yet easy and sffective to use, Metro One's EDA is
helping callers get more aut of their phones. We take directory assistance to the
extreme.

EDA Search
The Metro One operstor responds to requests for connection to specific known

residential, business and governmentsl! parties (0.9., "Give me the number of
Charles Miller."). The operator automatically connects each call. J

We'l Cannect You

You are provided call completion by a ive operator on every call. Our
tachniques and connectivity features typically increase your compietion rate by
about 20 percent.

Let Us Search For You

Qur category search capabillies are s0 advanced, we can help you lccate
spacific business/government listings even when you have only partial
information.

Let Us Help You

You've never had an information source like this before. ..

Additional Services and Enhancements: Extreme Directory Assistance™
AstroPro™

interested in knowing what your horoscope Is for the day? Now you don't have
to fumble through the nswspaper to find it. A Metro One operator is ready to

provide you with daily horoscopes on the astrological sign of your choice. We go
beyond finding you a telsphone number - we search for the stars.

LocationPro™

Do you need to know how to get from your office to a business meeting
downtown? A Metro One operator is ready to provide you with directions.

* Current direction information is provided by means of personal
knowiedge of our local operators coupied with the streetiocality search
capabllities of our service.

Wae are currently integrating a mapping formation module within our system to
provide the caller with quick and accurate directions, including tum-by-turn
driving instructions.

1100 T4 N4



MetroDex™ éLl

Keeping your personal telephone or address book updated can often times be a
challenge. Metro One has a solution for you. Let MetroDex™ store that
information for you in a personal database flle. This can contain your
customized collection of addresses, telephone numbers, pager numbers, and
fax numbers. Our live aperators can assist you when an addition or change
needs to be made. You can also access your database and make changes
on-line. When you need a telephone number our operators can access your
personal database and connect you to the requested number.

MoviePro™

Looking for something to do this weekend? Do you want to see a movie tonight?
A Metro One operator is ready to assist you.

. » Movie listings - we provide listings for all theatres in the local calling
areas, whether they are chain-owned or single locations. if you're not
sure where a specific movie is playing or what time it starts we can
provide you with location, movie tties, show times, reviews, raﬁngs and
telephone numbers.

» Local events - we can provide you with information on local major sports
teams, local events like concerts and state and county fairs.

QuickSend™

Staying in touch with colleagues or family members is made easier with Metro
One's QuickSend™ Service. A Metro One operator will transcribe your
customized alphanumeric message and deliver i via your specified method.

Teleconcierge™

Would you like to have the same type of service provided in first class hotels
fght over your phone? Metro One s constantly expanding the value added
senvices it makes available to our callers. With aur Teleconderge ™ servics, our

Ive aperators are ready {0 assist you with specific requests. Wa do more than
just find you a telsphone number. You've never had an information source like

this before.

* Do you need a restaurant reservation for that special occasion or
business dinner? We will make the reservation at the restaurant of your
choice, or can recommend ane, and send the confirmation back to you
by tsiephone, fax or siectronically, whichever you prefer.

* Do you need to send flowers or loocking for 8 florist on Main Strest? An
operstor can assist you by connecting you directly to the florist, providing
you with a telephone number and address and give you directions to the
location.

* Do you want to know if the major sports tearn is playing in town this
weekend? We can provide you with time, iocation and where to buy
fickets.

Metro One pians on expanding the services available through its
Teleconcierge™ Service

Many Mcre Enhancements

* Area Events

20f3 11/8/00 1:02 PM
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©1808-2000 Metro One Telecommunications, Inc., Al Rights Reserved,
Lest Modified August 18, 2000
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M ETRO ONE Feature Descnptions

[ = Select a Products & Services Area — |v] @

Mors Ways To Connect

Metro One offers you an ammay of connectivity features you can't get anywhere
sise. We do all the of the message delivery work in the background and aid in
communication In the process.

Our features can be used aimost effortiessly, as they are context-based and
make themselves avuilable as for by a particular situation.

Millions of callers have saved time and money with these features. t mekes
sense for you to take advantage of them, too.

starBack®

Allows you to return to a Iive operator simply by pressing the Il key at any ime
during a call. t aiso enables additiona! calls at no extra cost.

AutoBack®

Automatically retum to a live operator upon a busy signal or a “ring-no-answer,"
and other common situations without pressing a single key.

NumberBack®

Sands you the called number by simply pressing the ] key once. Configuration
options provide automatic delivery of the called number at initiation or
completion of the call. With digital handsets, the listing name and number can
be displayed for easy refersnce or memory storage.

MessageBack™

Allows you to lsave a message for 8 called number that did not answer and
have the message delivered at some later ime.

CallBack™
Once a message has bsen deliversd with the MessageBack™ feature,

CallBack™ allows you to call back the original party that left message by simply
pressing the number ons key.

©1898-2000 Metro One Telecommunications, Inc., Al Rights Resefved.
Last Modified June 18, 2000
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Spanning The Nation To Provide Locai Sefvice

Most directory assistance services use "ramote” operators. That means that
when you cail from Baltimore about s local restaurant, you may be talking with
someone in another part of the country who isn't the slightast bt familiar with
your area. The problem with this is that when you use local Jargon like *near
mud-town" or “inside the l00p,” a remote operator may have no idea what you
are talking about.

By contrast, Metro One generally uses local operators in every city where we
offer service. Not only does your operator have access to aur powerful
information resources, but they also know exactly what you mean by "down by
the main library.” Local experience can make a iot of difference in the quality of
information you get. .

ooy, ewhena Metro One's comprehensive local service has becomae so popular that we now
nauly N Vive have call centers in 28 of the nation’s largest cities and we continue to grow on
a local besis.
-
We supplement our local presence by buflding our databases with local
. i information that traditional directory assistance services can't provide. Clearly no

ather provider comes ciosa to this coverage.
Call Center Locations and Coverage

T WS,

©1968-2000 Metro One Telecommunications, inc., Al Rights Reserved.
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2000 Press Relgases

Oglober 30, 2000
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1399 Press Releases

E—”Seloct an Investor Relations Area — | ¥ @

Metro One Telecommunications reports record third quarter
revenue of $42.9 million; recard EPS of $0.23

Metro One Telecommunications anticipates better than
expected third quarter carnings

Metro One Telecommunications included in Farbes Annual
list of 200 Best Small Comparues 1 Amenca

David Williams elected 10 Board of Directors

Former Nike executive joins Metro One
Telecommumications as Chief Fmancial Officer

Metro One Telecommunications mcluded in Fornme's
annual list of America's 100 fastest-growing companies
Metro One Telecommunications reports record revenue up
109%, quarterly EPS of $0.10

Metro Oune Telecommumications and Vicinity partner to
provide highly accurate telephone-based location searches
Metro One Telecommunicstions opens Pittsburgh Call
Center

Metro One Telecommunications announces expanded
business contract with [ntegra Telecom

Metro One Telecommunications extends contract with
Pacific Bell Wireless and Nevada Bell Wireless

Metro One Telecommunications reports recovd revenues up
110%, camnings up 64%

Metro One Telecommunications anticipates betier than
expocted first quarter EPS

Metro One Telecommunicanons signs new business contract
with Horizon Personal Communications

Metro One Telecommunications signs new busmess contract
with Midwest Wireless

Metro One Telocommunications opens call ceater in
Nashville

Metro One Telecommunicstions signs new busimess contract
with Integra Telecom

Metro One Telecommunications opens call center in
Houston

Metro One Telecommumicstions opeas call center in
Charlotte

Metro One Telecommunications reports quarterly EPS of
$0.08 before one-time charge

Mstro One Telecommunications Announces Agreement
with MapQuest com For Mapping and Detailed
Tun-by-Tum Directions Applications

W8
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METROONE OUR CUSTOMERS &?

Does Your Telephone Carrier Offer Matro One Services?

if you value your time and appreciste personai attention, Metro One service is
for you. Besides easy access to every listed business and privats party, you
have the power to get through to hard-to-reach numbers, and send
alphanumeric messages that get you through.

With one number, your phons becomes your access point to a huge database
of constantly updated information. With one number, you have access to search
and information sarvices that you can' find anywhere else.

You speak with a local operator who will go the extra mile for you. No matter
how long it takes to find your needed information. Even after you've been
connected to your parly, your operator is just one key touch away for further
help. Because you talk with a local operator, you can use local jargon and
landmarks when trying to ocate your information. If you are from out of town,

Wp e we will help you find what you need and where you need to go. And you will

sppreciate the way you are always treated with courtesy and a high level of

Ay teia personal service.

"iw N vive
-

T | Servi

Que o050

Alamosa PCS

ALLTEL

Entsrprise

GST Telecommunicationg
PRS S0 Georgia PCS

ilinos PCS

. Intogrs Telecom
f

Louisiana Unwired
Merstel Communications

Metro One Carrier Customers

nal Communi

US Unwired
UbiquiTe!
Vangaurd
Yerizon Wireless
Via Wirgless
Waghington/Oregon Wireless
' How Do | Accass Metro One Services?

lof2
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if your local wireless or land-line carrier is not included In our list of customers 70
: call and ask them to use Enhanced Telecom Services™ through Metro One.

Check out Locations for a state-by-state directory Nsting of our customers

©1988-2000 Metro One Telecommunications, inc., Al Rights Reservad.
Last Modified October 23, 2000
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M ETR O ON E Operator Performance Standards

[="select a Products & Sewices Arsa = _[v](@)

Metro One Opsrators: Trained To Deliver Quality

One call to Metro One will convince you that our operators are the best-traned
and friendliest in the industry. How do we do it?

We've been able to maintain induatry-leading performance because of our
nationwide on-going training program. We reward our operators for consistent
service and style with an incentive plan based on quality, friendiiness, speed
and accuracy — as well as continuous operator Quality Standards Program
Monitoring.

Your Enhanced Directory Assistance® (EDA) call begins when you dial 411, or
555-1212, or another assigned directory assistance number. Your call is then
routed to the nearest Metro One call genter. Next, your live, local operator
conducts a seerch using our proprietary database systams, and locates your
requested pary or information.

If you need further assistance, you can always come back for additional help
with the touch of a button. in fact, we give StarBack® and AutoBack® requests
top priorfty in our systam.

When you really need information, you'll find our friendliness and helpfuiness
very refreshing. All our training and technology has been pianned with you in
mingd.

©1996-2000 Metro One Telecommunications, inc., Al Rights Reserved.
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VohtDelta announced thet the Call Center Services division of Somhem New England
Telecommunications Corporution has placed orders for call center infrastructure which
doubles SNET"s aurrent capacity. Accessing VoltDeln's DirectoryExpress and
InfoExpress services, SNET provides local, national and enhanced directory assistance
services to local, long distance and wireless telecom providers.

6/10/98 - Aspect Telecommunications Forus Intelligent-Network Unit

Aspect Telecommunications (ASPT), a VohDelta solutions parmer in the SpeechExpress
directory assistance automation solution, formed an intelligent-network business unit to
deliver notwork-based virwal call center systems and enhanced services to its customers.

11397 - N w rts Services
and Provides Open ArchHecture for Third Party Valuc Add
VolitDelta, & workiwide provider of directory assistance and operator based information
systam solutions, todsy announced the introduction of LibertyStation™ , an sdvancement in
state of the art operator positons, designed not only to improve operstor DA performance,
but also enabie the operstor to serve as the knowledge worker supporting an increasingly
diverse @rsy of information services.

Natjonal Directory Agelstance Service

VohDetta and Acxiom® Corporation (Nasdag: ACXM) announced todsy an agreement
wherein Acxiom will be the provider of listing dats for use on VoltDelta's
DirectoryExpress, & transaction-based nationa! directory assistance solution.

-V 5 Mylt rC

Netheriands

VaokDelta Europe, the UK headquartered subsidiary of VohDelta, will develop, install and
maimtain & platform which will support key PYT Telocom (The Netherlands) operator
services including directory assistance and international directory assistance and allow new
value-added services such a call completion to be offered by PTT Telecom.

y) - t : - Y 1343 ater

|r r" "
Digital Sound Corp, a lcading supplier of network-based, multi-media messaging solutions,
announced 8 $1.7 million sale of its VoiceServer® 3110 system to Excell Agent Services
through VoltDelta, a systems integrator and ressiler of Digital Sound products. The
VoiceServer system will yield superior quality voice announcements, greater efficiency and
lower call center apersting costs for Excail Agent Services, one of the largest call center
outourcing and management companies in the world.

/9% - New ' Asgint v Low C
Ov s ig US
VoltDelts snnounced the introduction of DirectoryExpress, a revolutionary national
directory assistance solution for telecommunicsations companies that want to provide
eahanced di assistance services to wircline and wireless customers. Provided on 3
transaction basis, DirectoryExpress introduces new directory assistance features and
revenue opportunities while climinating costly capital equipment investment.

irhsdntatlons |
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Press Releasas

June 30, 2000 — eturp.com, inc. Annoguces Rescue Plag for PlanetAll Users

m
CA-headquartered stum.com, inc., announced today & rescue plan o preserve the privae
address books of the 600,000+ PlanetAll members stranded by Amazon.com’s decision to
"cease operations” of PlanetAll. According to Amazon.com, they plan 1 terminate the
PlanctAll address book service over the fourth of July weekend. As announced on the
PlanetAll web site (www.planetall.com), "PlanetAll will permanently cease operations as of
July 2, 2000...you can view your entire address book until July 2."

e ] - New ont We
h de Vel
Vol Delta, YellowBets and Yodieee
CA-headquartered eaurn.com, o1<.. announcad today a number of partnership agreoments
with industry leaders and innovators including: PUMATECH (NASDAQ: FUMA), Inc ;
Volt Delta Resources, Inc., a subsidiary of Volt Information Sciences, (NYSE: VOL);
Yodlee.com, Inc. and YellowBrix, Inc.

CA-headqulrtered uum com, inc. " Il\d Naw York Clty-blsad Vo!tDeh Raourca, Inc,a
subsidiary of Volt Information Sciences, (NYSE: VOL), announced todsy s parmership
agresment that will enable VoltDelta to be the first w provide custarners with expanded
personalizad address book information that is never out-of-data, through operator assisted
enhanced directory services.

SEAT Pagine Glalle 102 - the Italian National Yellow Pages Provider

Voh Delta Europe Lid has been awarded a five-year contract from SEAT Pagine Gialle
5.p.& in ltaly for a new, telephone-based, yellow pages information service. Volt Deha
Europe, a UK subsidiary of US based Volt Information Sciences (NYSE: VOL), has
developed, instalied and will maintain a platform which will support [taly’s only national
operator assisted yellow pages servics.

L ‘_-t 2082 /x

Services Natioowide with Real- Time Traffic Reports

Etak Inc., 8 worldwide publisher of digital map databases, locstion-based technology and
traveler information services, and VoltDelta, a wholly owned subsidiary of Volt
Information Sciences, Inc. (NYSE:VOL), todsy snnounced that Etak's industry-leading
technology for generating and reporting driving directions and Etak/Metro Networks
real-time traffic service has been liconsed by VoltDelta for inclusion in its InfoExpress
suite of enhanced directory assistance services.

9/30/94 - Ope C to fces

Cellular One has selected SNET to provide Enhanced Directory Assistancs services in
Washington/Baltimore, Boston and Upstate New Yori. SNET wtilizes VoltDelta'’s
DirectoryExpress and lnanxpress directory and information solutions to deliver enhanced
directory assistance services in select markets.

oA M St VAL B [ e ¢ aas 14

73

1 iRA 197 DA



Jofl3

Y13M8 - Yellow Pages, Eahanced Directory Assistance (EDA) and a Wireless World

Speaking af the 1998 New Tachnalogies Conference for Directory Publishers in San
Francisco, Glenn Selbo, Vice President of Market Deveiopment, addressed the role of
operator services in delivering valuable business information to an incressingly mobile
populstion. Mr. Seibo reviews the evolving dynamics shaping the wircless ndustry and the
opporumities enhanced directory and information services provide to this market.
Highlighting the synergies betwoen directary publishers and operator services, Mr. Selbo
explores the various revenue models - consumer, subscriber and wholesale - that this
exploding markex presents. (2.4.1 Download Presentation)

11/13/98 - Directory Assistance and the Impact of the Internet

Speaking ut the Pelorus Group’s Operstor Services ‘97 in New Orleans, Joe DiAngelo,
VoltDelta President, addressed the impact of the internet on directory assistance and
operator services. While noting the internet’s phenomenal growth, web-based DA requests
amounted to less than 1 percent of total volume in 1997. Mr. DiAngelo cootrasts this with
the explosion in wireless services, which will reach 35 percent of the U.S. population and
represerst 40 percent of total DA calls by 2003. He also introduces his vision for directory
assistance in the year 2000, stressing the noed for an integrated information services
Pregentation)

Heme | Corpernte | Nows | Solations | Products | Seyvieey [Comtact Uy

Copyright © by Vet Infermaties Sclences, Inc., 2000, New Yorlk, New York
All rights resarved.
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Solutions

With the Express suite of directory assisiance solutions,
VoltDelta is building the most comprehensive and
inteyyated enhanced directory and information services
for today’s internet, wireline and wireless
comumumications providers.

Dirgsiery

The National DA Solution-
Providing instant access to 120 million residential,
governmer and business listings nationwide without
the benefit of area codes.

It ess

The Enhunced DA Solution-
Offering enhanced information services, including
category sesrch, movies, Testaurant reviews, sports
scores and weather.

SROREN.

The DA Automation Solution-
Providing a flexible, integrated solurion for advanced
speech recognition and store & forward functionality
in & single system configuration.

A

The Groug Directory Solution-
Providing wircless business customers access 10

private company listings and contact numbers for fast
look-up through traditicnal 411.

Homg | Coryorsic | Newy | Solgions | Pregucty | Services Conepct Uy

Coptright © by Voit [sformatian Scicaces, Inc., 2000, New Yeork, New Yark
All rights resesved.

N

v 0 e At AR LY R ASAAL L (b

=

11/A/0N 7-12 D4



1of2

Dicestery

The National Directary Assistance Solution from VultDelta.

DirectoryExpress is the national directory assistance solution for telecommumnications
providers looking to offer highty relisble, enhanced directory and information services.
Leveraging VohDeita's operationally proven Dela Operstor Sexvices System, the
scaleable, fault tolerant, relationsl database system for operutor services, Directory-Express
provides a cost effective, tumkey solution to successfully compete in the informarion
services market.

National Directory Assistance

DirectoryExpress provides instant access to 120 million residential, government and
business listings without the benefit of area codes. delivering dynamic access to RBOC,
independent, and CLEC listings supported by core data from Acxiom Corporstion. Based
on SQL relational databases, Directory-Express offers the flexibility to accept listings from
mulitiple datahases and can be partitioned to add proprietary listings for subscribers’
exclusive use. DirectoryExpress also offers muitiple standard search capabilities designed
to make information easy to find, mcluding business keyword, NPA, frequently called
numbers, halo and reverse searches.

Providing Power & Performance

DirectoryExpress is known for its relisbility, availability and service flexibility, providing
full systen redundancy and continuous 24x7 availsbility. Combining s graphical user
interface with object-oriented design, VokDelta's Windows 95-based Liberty
Workstation™ delivers true muktitasking capabilities with an open Application
Programming Interface to allow for third-party applications. Directory Express also
delivers enhanced festures which deliver a truty customized national directory assistance
solution.

A}

¢ Csil Completion - Standard and Subscriber-paid completion available.

* Juteractive Voice Server - Automate a varicty of directory assistance processes,
from custom branding announcements to operator greetings and listing
announcements.

¢ Call Automstion - Use switch-based data such as calling number to automate a
vaniety of tasks, including locality selection, service type, greetings and brand
ANNOUNCEMents.

* Compreheasive Decision Support - Detailed transaction information summarized
in a collection of sundard or ad hoc reports provides valuable input for strategic
business planning.

Delivering Eahanced Directury Services

DirectoryExpress supports a variety of enhanced divectory and information services.
InfoExpressT™, the Wireless Yellow Pages Solution, enables retrieval of business category
listings much like traditional yellow pages, as well as enhanced services like movies,
restaurant reviews, sports scores and driving directions. With the iatest im advanced speech
recognition, SpeechExpress™ delivers a single DA configuration for superior large
vocsbulary, speaker independent, continuous speech recognition capabilities with
comprehensive features for rapid application prototyping and development.

A Comprehensive Business Assessment

Each DirectoryExprass implementation is unique. Therefore, a comprehensive
implementation pian is created for every project, customized to meet the particular
requirements of each subscriber's network configuration. A dedicated DivectoryExpress
profamoml services wam is assigned to design the network and define functional
requiremonts and implementation responsibilities, including:
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(nitial Requiremnents Analysis & System Sizing

Technical Planning & Site Preparstion

Operstor Service Center Hardware & Software Insallation
System Documentation & Operstor Training

Cut-Over Preparation & Acceptance Testing

Turakey Operstor Services Solution

Offering flexible, ransaction-based pricing, DirectoryExpress supports both in-house
operutors and wholesale ca!] center staffing services with minimal capital investment.
Through highly respected operatar services parmers, VoitDelta delivers wn-key operator
and directory assistance outsourcing. Simply route directory assistance calls to these
operator service centers for complete, high quality call handling.

Hame | Corpopute | News | Selntions | Prodpcts | Services [Centact Us

Caperighe © by Voit Information Sclesces, lac., 2000, New York, New York
All rigiits reserved.
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The Wireless Yellow Pages Solution from VoltDelta.

A high performance way to connect buyers and sellers, InfoExpress enables remieval of
business telephone listings much like waditional Yellow Pages. InfoExpress is an enhanced
feature of VoitDelta's Delta Operator Services System. Utilizing the same Windows
95-based workstation used in traditional directory requests, InfoExpress provides flexible
query facilities degigned to help operators find the best business listings 10 meet a caller's
specific needs.

Search by Business Category

InfoExpress is highly flexible, delivering enhanced search capabilities for quick and casy
retrieval of business listings. Perform simple searches using a single business category to
identify a variety of hotels, restaurants and more, or complex sesrches using additional
caller defined requirements. Listings can be displayed in random, nearest or
advertiser-based order.

Delivering Enbanced Business Information

InfoExpress offers an enhanced database that provides a rich repository of business
information, providing callers with information on products, services, hours of operation,
credit cards, fax numbers, internet addresses and more. And VoltDelts is workinger closely
with the yellow page publishing industry 1o ensure accursic and frequent updates. Now
advertisers can let their customers know immediately when they offer a new brand or
service.

Local Informution & Directory Services
InfoExpress accommodates delivery of a variety of local news and mformation with esse,
offering:

®  Movie Schedules

® Restaurant

¢ Weather R‘epom

® Sporting Events
Our Corporate Directory solution allows business customers to establish private company
listings of employee contact numbers for fast look-up through traditional 411 service.
Imagine having access o home, office, mobile, pager numbers - even email addresses - of
any business associate right at your fingertips.

Geographic Services

Every listing that goes into InfoExpress has been gea-coded to allow for true geographic
halo saarches, enabling operators to search by city, county or state independem of
traditional directory boundaries. By entering a caller's address or cross street, operators
retriave the closest listings meeting a caller’s noeds. Funrre releases will provide driving
directions to locations verbally, via voice mail, or through a faxed route map.

Deiivering Enhanced Revenue Services
As 2 new distribution medium for business information, InfoExpress delivers new revenue
opportunities in an increasingly competitive telecommunications market.

® Caller Paid Fees- Callers pay a fixed fee per call or by service type.

® Advertiser lnformation Fees-Chargs advertisers based on listed information or o
secure priority retricval shead of random listings.

® Advertiser-Paid Call Completion- Increase call completion take rates through an
advertiser sponsored service, automatically connecting qualified customers with
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selected businesses.
¢ Custom Asnouncements-Gives advertisers 8 more flexible and effective way to
reach their customers through custom sudio announcements.

Open Systems Architecture

Operator services providers seeking to exploit the demand for wireless information
services will find InfoExpress a relisble and extensive solution which provides immediate
markes enry. Switch, database integration and voice applications are provided with the
InfoExpress tool set. The open architecture of the Windows NT platform easily supports
customization of standard features and functions. {nfoExpress can also be deployed as an
adjunct to DirectaryExpress™, VoitDeha's National Directary Assistance Solution, as
well as other retneval platforms supplied by alternative vendors.

Windows 95 and Window NT are registered trademarks of Microsoft Corporation.

Howpe | Corporsgs | Newy | Sointions | Prodwrts | Service (Contact Us

Couvright © by Vale Informaties Seiences, lnc., 2000, New York, New York
All rights reserved.
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Enhanced Directory Assistance Services

INFONXX has expanded the scope of directory assistance services for
its wireless customers to indude many enhanced services which are
currently ignored by traditional directory assistance providers. These
services provide tremendous value to wireless carriers’ customers
and in tum, generate dramatic usage increases.

The following is a representative summary of the services which
INFONXX includes In its enhanced directory assistance service.

» Yellow-page searches

» Restaurant guide

e Movile listings

* Local event Information
* Personal phone book

* Emergency road service

* Weather reports

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or PyblicRelations@InfoNXX.com
Employment Contact: Fax 610.997.1055 or Jobs@Iinfonxx.com

©1998-2000 INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethishem, PA
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National Directory Assistance Services

INFONXX offers a true alternative to telephone company directory assistance. By selec
INFONXX for enhanced directory assistance services, wireless carriers are able to enh:
the services available to their subscribers and dramatically Improve the quality of ser
provided.

Highlights of INFONXX's operator-assisted enhanced directory assistance service inch

* Highast Quallty. INFONXX offers a national enhanced directory assistance / call
completion service for wireless carriers which provides superior service and 100% d
« accuracy.

° Courteous operators.

° Muitiple reguests.

o Address and zip code information,

= The same listings databases as telephone company directory assistance.
* Equal access supparted on long distance completions.

» State-of-the-art Billing Capabilities. INFONXX understands the importance of bil
accuracy and has pioneered the only system which guarantees wireless carriers that
every customer’s directory assistance requests, toll charges, airtime changes and ot
enhanced services charges will be billed directly to each customer’s maobile telephon
number.

* Revenue Growth. INFONXX's enhanced directory assistance service is guaranteed
increase a wireless carrier's directory assistance related revenues. INFONXX Is
committed to remaining on the (eading edge of enhanced service development and
understands the relationship between new services, customer satisfaction and usags
revenues.

Main: 610.997.1000 Sales: 888.INFONXX

N Press: 610.997.1000 or PublicRelations@®InfoNXX.com
Employment Contact: Fax 610.997.1055 or Jobs@infonxx.com

©1998-2000 INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethieshem, PA
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Welcome to the INFONXX web site!

INFONXX s the leading Enhanced Directory Assistance Service
Provider In the market today. Our commitment to providing our
carrier partners and corporate clients with the most feature robust
and highest quality information service at a reasonable price makes
INFONXX the natural choice for wireless carriers that are looking to
expand product revenues while holding down costs. In addition to
providing the best price/value combination in the market place
today, we offer our partners a strategic aillance that is buiit on
responsiveness to our dient and customer needs. These qualities
combine to make INFONXX the best choice for Enhanced Directory
Assistance.

Main: 610.997.1000 Sales: 888.INFONXX

Press: 610.997.1000 or PyblicRelations@®InfoNXX.com
Employment Contact: Fax 610.997.1055 or Jobs®infonxx.com

©1998-2000 INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethiehem, PA
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